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Welcome to Virginia Tech Services for Students with Disabilities (SSD)! 
 
Steps for connecting with SSD and receiving accommodations: 
 

1. Schedule an Appointment 
Notify the SSD office that you are a student with a disability, or you think you are, 
and may need accommodations and services. This can be done by calling SSD, 
emailing SSD, or visiting the SSD office in Lavery Hall, Suite 310, to schedule 
your initial appointment. SSD accepts referrals from the campus community. 
SSD will contact you to schedule an appointment if we receive a referral for you. 

 
2. Prepare Third-Party Disability Documentation 

Disability documentation from a qualified professional that confirms the presence 
of a disability and the impacts of your disability-related limitations may be 
required. You may submit any available third-party disability documentation prior 
to or during your initial appointment. Documentation, for example, may include 
things like a copy of a 504 Plan or a letter from a health care professional. You 
should not delay connecting with SSD out of concern for not having the right 
disability documentation. The disability counselor you are working with will let you 
know if any third-party documentation is needed. 
 
If you would like SSD to review your disability documentation, you may submit 
via the Online Student Health Portal, via email at ssd@vt.edu, or via FAX at 540-
231-3232. 

 
3. Meet to Explore Options 

Meet with a disability counselor to discuss disability history, educational barriers, 
reasonable accommodations, and the next steps. 

 
4. Request an Accommodation Letter 

If your disability counselor plans accommodations with you, they will give you an 
accommodation letter for that semester. After the first semester of using 
accommodations, you need to request an accommodation letter for the new 
semester by using the Accommodation Letter Request Form on the SSD 
website. Once you receive your accommodation letter from SSD by email, you 
will send your letter to your professors. 

 
5. Contact Us! 

Contact SSD as soon as possible whenever you have questions, concerns, 
experience disability-related barriers or obstacles, or need to adjust your 
accommodations. 

https://portal.healthcenter.vt.edu/
mailto:ssd@vt.edu
https://saapps.students.vt.edu/accommodations/index.php
https://www.ssd.vt.edu/about/contact.html

